
When conducting research, make sure you use reliable information from legitimate sources. Reliable informa-
tion is well-researched from sources that are well-respected and as objective, or neutral, as possible. The best
way to find legitimate sources is to go to the library and use scholarly journals, reference books and other
well-researched sources.

Another place to find information is the Internet. Conducting research on the Internet is convenient, but it can
also be tricky. There are many thousands of Web pages that have little actual content and are mainly links to
other pages, which may be links to other pages, and so on. Anyone can post anything to the Internet. To make
sure you have found a reliable source of information, ask yourself these questions:

1. Who is responsible for the Web site? Is the Web page associated with a reliable organization, such as a uni-
versity or a government agency? What interest does the organization responsible have in the information
presented. For example, will the organization profit from the information presented?

2. Who wrote the information? If the author is not listed or has no credentials, it may not be a credible
source. Pay attention to the author’s credentials or experience. Is the source really an authority on this par-
ticular matter or someone with an impressive title that has no connection to the subject matter?

3. When was the information written? Is it current? Is it still relevant?

4. Are there other sources that agree with statements made on the site, or do other sources contradict this
source? In that case you may need to search further. It’s always a good idea to gather more than one
source.

5. Are any sources cited? If the author does not document anything, then the information may simply be
someone’s opinion. If statistics used come from a survey, how was the data gathered? Who conducted the
survey or poll? Was the sample representative of the population? How many were surveyed? What percent
of the population?

When choosing between the library and the Internet keep in mind that up to 90 percent of the contents of col-
lege library collections are not on the Internet. Because of copyright laws it is too expensive to put all schol-
arly work on the Internet. This means that the most comprehensive source of information is still the library.
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